
March 9 – March 16, 2013

“Knowledge is Power”
HVAC Industry Tour to Germany

Sponsored and led by 
TJ’s Plumbing and Heating, Inc.

Featuring three full days at ISH,  
manufacturing tours, and sightseeing

TJ’s Plumbing and Heating, Inc. is proud  
to partner with TLC Custom Vacations,  

an HVAC Industry Travel Specialist,  
for all necessary travel arrangements.

DON’T MISS OUT ON THIS  
AMAZING EXPERIENCE!

ISH must be seen to be believed.

Held every two years, ISH draws around  
2,400 companies together onto a fully booked 

trade fair site (250,000 square meters) – 
including all market and technology leaders.

It is a “must see” for anybody in  
the HVAC industry.

508-226-5514
lisa@tjsradiantheat.com

www.tjsradiantheat.com

Lisa Cutler is the owner of TLC Custom  
Vacations; but, she is no stranger to the  

HVAC Industry. She has been the Controller  
for TJ’s Plumbing and Heating, Inc. for over  

25 years and earned her LEED Green Associate 
credential in 2010. Lisa is personally  

responsible for all of TJ’s marketing, budgeting, 
web site updates, blogs, project updates,  

and day-to-day operations.

CONTACT US TODAY OR REGISTER 
ONLINE ON THE TJ’S WEBSITE



Tim is the president of TJ’s Plumbing  
and Heating, Inc. He has been in the 
mechanical contracting business for over 
25 years. His experience spans the entire 
HVAC industry, including geothermal, 
radiant heat, conventional heat, air  
conditioning, zoning, heat recovery, solar, 
boilers, controls, plumbing, and Control4 
home automation. He does whatever it 
takes to stay on the cutting edge and has 
maintained a competitive edge in a very 
competitive field.

Tim has been to ISH numerous times in the 
past and has very close contacts with  
the manufacturers that are exhibiting, 
including; Viega, Viessmann and Buderus. 
He also adds a personal touch with his 
more than 25 years of mechanical  
knowledge and sales experience to  
the tour. He is willing to share his years  
of knowledge and experience to help  
all those in attendance understand the 
importance of staying on the cutting edge 
when it comes to technology. The HVAC 
industry is ever-changing it is critical to 
change with it. The best way to do that is 
by continuing to educate yourself with the 
latest technology. There is no better place 
to begin than at the largest heating and 
sanitation show in the world – ISH 2013!

Knowledge is Power!

You can learn more about Tim and  
TJ’s Plumbing and Heating, Inc.  
by visiting the company website:  
www.tjsradiantheat.com

~Day 1~

Planes depart US

~Day 2 ~

Arrive in Frankfurt, Germany
Enjoy a City Tour

~Day 3~ 

Tour Viega manufacturing facility

~Day 4~ 

Second manufacturing tour  
or a day of sightseeing

~Days 5 through 7~

Enjoy three full days to attend ISH at  
Messe Frankfurt – 250,000 square meters  

of industry related product displays

~Day 8~

Planes depart Frankfurt, Germany for US
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Individual travel insurance

Frankfurt city tour

ISH admission for three days

Manufacturing tours, as stated 
in final itinerary

Breakfast, lunch and dinner 
on designated days  
(Meals included non-alcoholic 
beverages only. Additional snacks 
and drinks are not included.)

Transportation to and from 
each destination, including 
train travel

Hotel accommodations  
(room charges not included in the 
standard hotel fee are not included.)

TOTAL COST PER PERSON
$2,800*
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*Price is subject to change.


